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1. Executive Summary

SeniorLearning is a project intended to adapt e-learning techniques to teach internet tools to
Senior citizens.

Previous to this Deliverable 3 of Work Package 3, Specifications, there has been a Work

Package 1 to study Senior citizens e-learning needs, and another Work Package 2 ro study
usability issues for this specific target group.

This document is therefore the resultant of WP3, in which the analysis of user and administrator
requirements, software requirements (election of Moodle as LMS), study of necessary adaptation

of Moodle to SeniorLearning requirements in terms of functionality and usability, and Learning
objects election, is thoroughly described.
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2. Introduction

This document is the resultant of WP3, in which the analysis of user and administrator
requirements, software requirements (election of Moodle as LMS), study of necessary adaptation

of Moodle to SeniorLearning requirements in terms of functionality and usability, and Learning
objects election, is thoroughly described.

This deliverable contains the work done during the months 4 to month 9 in work package 3.

The index above describes the content of this document. Basically, it starts with general
requirements, then follows the technology analysis and choice, then functionality is described
using the screenshots of the actual prototype based on Moodle, both for the user and
administrator views, then the usability issues that have been taken into account are described.

Finally, one of the scripts of the course is attached. The scripts for the other 3 courses will be
presented as appendixes to this document.
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3. List of User and Administrator requirements

Preliminary requirements have been defined in preparation for discussions with the consortium.
These requirements have been be refined in later stages of envisioning and planning. The
following table defines user and administrator requirements for the Senior Learning system.

Requireme ‘
nt ID

3.1.Requirements by Users

Requirement Description

different courses.

The final senior user can easily list and access the

Priority |

Essential

All the courses are distributed in different chapters,
sections and steps. The final user can easily
navigate from one step to another.

Essential

Usability recommendations from experts in adult
education are to be followed up. The information of
each course has to be clearly distributed and is
necessary that the screen is not saturated of
information.

Essential

It should be shown to the user the needed
knowledge background for the execution of a
course (“you need to know ... or do the courses ....
before the execution of this course”)

Essential

The users can contact with peer tutors in order to
request aid to them on some subject of a course.
This contact might be via chat, forum or e-mail.

Optional

Evaluation: at the end of each course the system
asks some questions to the user, to evaluate the
user acquired skills. It will be in the form of tests or
quizzes, and the results will be given automatically.

Optional

Curriculum: The user will be able to check all the
courses that he has carried out with evaluation
results, as well as to consult in what point is of the
present course.

Optional

Forum: The system provides the users with a forum.
There they could interact with other users and peer
tutors or instructors, publishing some questions. It's
possible to have more than one open forum. Each
forum has a concrete thematic, related with some
specific course, chapter or step of the course.

Optional

Chat: The users can interact directly with other
students or with the peer tutors via Chat. The
system could provide with different chats in function
of their thematic.

Optional

10.

The system provides with an alphabetical list of
technical terms in some specialized field of
knowledge. This glossary can help the final users to
understand the most common technical words
appeared during the course.

Optional
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11. Calendar: The user can consult the calendar of the
course. In this calendar appears the scheduling of
the lessons and warnings of delivery activities if
there are them.

Optional

12. There is a section of News, where it is shown the
latest news and events to communicate to the final Optional
users.

3.2.Requirements by Administrators

Requireme ‘

nt ID Requirement Description Priority \

1. The course administrator manages users and
passwords of the SeniorLearning system, with
different levels of permissions (create a new
course, assign the students of the course....etc).

Essential

2. Create a new course, and enter all the contents of
the course. Essential

3. Manage the system (control security parameters,

make security backup’s.......etc.) Essential

4. Manage the multi-language capabilities of
seniorlearning. Manage different versions of the
learning environment, with different languages. Essential
Easily take one course in one language and
translate it to different languages.

5. Create forums, for different subjects, designate a .
; . Optional
moderator, activate and deactivate forums
6. Insert news, manage the news section, post and .
Optional

remove news
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4. Software requirements — analysis of LMS architecture

4.1. Introduction

The purpose of this section is to analyse possible choices among existing Learning Management
Systems (LMS). The LMS will be the backbone of the SeniorLearning system. A good LMS will
have to provide for flexibility, portability, affordability and robustness, just to name some of the
most important properties. Furthermore, the system must be able to deliver content in a
comfortable fashion, tailored to the needs of the user, without exposing the user to unnecessary
effort and / or stress. Also it is desirable to have a customizable system which can be modified to
deliver other content, too, possibly put together by third parties. In light of these considerations,
several LMS have been analysed.

4.2.Primary Considerations

The first decision to be made is about whether the system should be off the shelf or it should be
built from scratch. Both approaches have pros and cons.

By building a system from scratch, the programming environment can be chosen. Also the
various functionalities can be implemented exactly as needed. This avoids the use of
cumbersome systems with functionalities added that are never used. However, the development
effort involved is rather important, especially the testing and debugging phase. A LMS is a large
system, with many different modules to be properly integrated. This is a serious obstacle in
developing a reliable system (also in terms of security) in such short time. Therefore, the option of
using an existing solution is more reasonable.

There is a large variety of Learning Management Systems (LMS) available both commercially and
for free, on-line (under GPL — GNU Public Licence).

A commercial LMS may provide a superior interface with improved security and support, but the
costs and the lack of customizability do not favour this option.

Open source solutions are available for free and the source code can also be downloaded. This is
precisely to enable people to customize the software and to encourage them to submit updates in
which found bugs are fixed, existing functionalities improved.

4.3.Available Open Source Solutions

Some open source solutions have been analysed, which promised to be more user-friendly,
configurable and last, but not least, reliable.

The two systems that were finally selected are Dokeos and Moodle. Both systems are available
for free, the source code can be downloaded for free and is written in PHP. Both have a long
success history behind themselves and have been developed with the help of qualified
pedagogues; a strong developer community backs both software solutions with continuous
upgrades, fixes and extending functionalities and compatibility.

Dokeos has gained general acceptance as a LMS due to its strong support from the development
community, with a lot of documentation available on-line.

To sum up, the features of this solution are:
e strong support / detailed documentation
e very detailed public roadmap for developers
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e extremely open (practically anything, including documentation may be edited)

e translated into 34 languages

e source code downloadable (under GNU GPL), written in PHP

e backend database: MySQL (free)

e JavaScript may be inserted into HTML code

e lightweight

e support for CSV, XML (enables import for the two most simple/widespread data/metadata
formats)

e support for W3C XHTML

e support for SCORM (export & import)

e largest known installation (used by the University of Ghent): 28696 active users and 3604
active courses

4.4.Choice and Suggestions

Moodle on the other hand has emerged earlier than Dokeos as a widely used LMS. The system
was pioneered by Martin Dougiamas, who brought his experience as a former WebCT
administrator. In brief, Moodle features:

e strong support

e translated into 61 languages

e source code downloadable (under GNU GPL), written in PHP

e backend database: MySQL, PostgreSQL; implementation for Oracle and MS SQL Server
underway (beta)

e lightweight

e support for XML

e support for W3C XHTML

e support for SCORM, AICC

e largest known installation: over 6000 courses and over 45000 students; one being planned for
200000 users (Open University of the UK)

Moodle and Dokeos offer much the same, Dokeos developers building their advantage on
extreme openness, which gives insight to virtually any detail in the development process and
keeps posted about future plans. It is worth mentioning that the Dokeos user community is
growing at a rapid pace. Moodle, also gathering around it an increasingly numerous community,
has started off earlier and has a larger base in terms of support community, has been translated
into more languages and is more widespread than its younger counterpart. A clear advantage for
Moodle is the support of various back-end databases, not only MySQL.

Both systems offer a neat interface, which can be kept very “clean”, without annoying and useless
buttons cluttering the interface. The free access to the source code makes it possible to make the
interface even more minimalistic.

Basically both systems offer great flexibility, in terms of operating system requirements, being
absolutely platform independent. However installing the system is not so straightforward. This can
be overcome using installers that take the burden off the shoulders of the users. If the final option
will be to make the system bootable (e.g. to deliver it on a CD which contains the necessary OS
that will be loaded automatically on start-up), a freely available open source OS should be used
to be able to distribute the LMS without extra costs. In this case, inherent portability is a strong
advantage.

In conclusion we suggest to use a modified version of Moodle. The modular construction allows
for customizing the functionality of the system. Certain modules may be left out altogether, while if
necessary, other functions can be added, as plug-ins. (A wide variety of them is available on the
internet as part of independent development efforts).
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Moodle, in its basic configuration offers:
e forums

e content managing (resources)

e quizzes with different kinds of questions
e blogs

e wikis

e database activities

® surveys

e chat

e glossaries

e peer assessment

(The chat module may be omitted and replaced with a lesson / module about some popular online
program, e.g. MSN messenger. Blogs and wikis probably also. Peer assessment may be
modified to suit the specific needs of this project.)

Another issue that needs to be addressed is the format of the delivered content itself. A sensible
choice could be the adoption of a widespread standard like SCORM (Shareable Content Object
Reference Model). SCORM is a collection of standards edited and updated by ADL (Advanced
Distributed Learning) which focusses on the description of the learning content, in such way that
the content will be LMS-independent, allowing for this material to be used and reused regardless
of the specific LMS implementation. To achieve these goals, ADL summarized the requirements
in 6 “ilities”

e Accessibility — the ability to locate and access learning contant from virtually any remote
location

e Adaptability — learning content can be tailored to the needs of the individual user

e Affordability — increasing productivity by reducing time and costs associated to delivery

e Durability — reusability of old content in novel systems without redesign

e Interoperability — platform independence

e Reusability — enough flexibility to use the learning material in various applications and different
contexts

To be able to implement these guidelines, SCORM focusses on the interface between the
learning content itself and the delivery and management system, that is the LMS. By having a
universal description, the learning content can be managed, transferred to and from, delivered
and modified by any LMS. In the light of this approach, content can be assembled by aggregating
units of instructions that have been created by different users at different locations and different
moments of time, without any previous link to each other. This concept of highly granular content
is the keystone of interoperability. This on the other hand still does not cover the issue of the
interstructural sequence, which has to be described separately. For this SCORM comprises a
Content Aggregation Model (CAM). In short, CAM is a set of instructions on how to order, label,
package, exchange and storage learning content. The relationship between these elements is
covered in the Sequencing and Navigation (SN) description (i.e. learning tree, navigation controls,
navigation data model). Finally, the Run-Time Environment (RTE) covers the communication
between content and LMSs.

4 5. Conclusion

Solutions have been discussed to implement an efficient LMS for SeniorLearning and a choice
has been made, taking into account the requirements of the project. A choice has been proposed
with arguments in its favour so as to suit the project and to involve minimum effort and best
reliability.
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5. Moodle Platform.

The courses are implemented using the moodle platform. Moodle is a free software e-learning
platform (also known as Course Management System (CMS), or Learning Management System
(LMS), or Virtual Learning Environment (VLE)). Moodle is designed to help educators create
online courses with opportunities for rich interaction. Its open source license and modular design
means that many people can develop additional functionality, and development is undertaken by
a globally diffuse network of commercial and non-commercial users.

A personalization of the style of the moodle interface to adapt it to the usability requirements that
came from the conclusions of Work Packages 1 and 2, has been carried out. This is explained in
detail below.

The courses implementation is under construction, but we are going to explain some of the main
pages that we develop.

5.1.Access to the courses
Moodle provides with a summary page. In this page it appears a list of the existing courses,
accompanied by a brief description. To access, to one of them, the user only has to click on the

name of the course, and identify itself in the login page.

The aspect of the summary and login pages is:

SENIOR LEARNING Yeauare ot Joaged . Codml.

Main Menu - Calendar =
(TJ Senior Learning News - June 2007 [
(3 senior Learning Forum Available Courses Sun Mon Tue Wed Thu Fri Sat

1 2

1.- WWW for beginners First access to the Internet, and explanation of the use 3 4 5 6 7 8 @9

of the browser. Usual terms (e.g. "links") explained with w0 11 12 13 14 15 16

Administrator: Admin User practical examples. Sensible use of search engines. 17 18 18 20 21 22 23

Security matters. Standard websites: news, health,

24 25 26 27 28 29 30
events, further SeniorLearning courses, etc.

Administrator: felip miralles

2.-Communication through Internet Emails, email attachments (like pictures), mailinglist,
chat, discussion forum, Skype, Flashmeeting and their
purposeful use (e.g. in senior networks and projects)

Ll LR D have been picked out as central themes in this course.

Administrator: felip miralles

3.-Books — example for online shopping  Books occupy a central position in this course which
and paying explains different possibilities of using the web, including
technical and cooperative aspects. At first the use of
search engines and online book shops for interesting
literature are shown. Then buying books in an online
store. Aspects of paying (directly at the shop, online
banking, security) are demonstrated. At last the
download of ebooks and online discussions about the
books’ contents with other seniors are explained.

Administrator: Admin User
Administrator: felip miralles

4.- Plan a journey - Useful information The contents of this course is planning a journey with
help of the Internet, finding useful websites (e.g. for
events, for hobby like digital photography), virtual

Ad trator: Ad u
ministrator min Jser exchange with other seniors about interesting subjects.

Administrator: felip miralles

You are not logged in. (Login)
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= Q‘ SENIOR LEARNING You are not logged in. (Login)

OQURSES » Login to the site

Returning to this web site?

Login here using your username and password:
(Cookies must be enabled in your bFDWEEr)@

Username:
Login
Password:

Some courses may allow guest access:

Login as a guest

You are not logged in. (Login)

Home

5.2.Course Main Page

Once we login our self, the course main page appears. This page is distributed in three sections:

= The central section: where we can find one description of the course and also the index
of it, separated in chapters and steps. We can also find the access to the course forum.

= The right section: Here we can find one calendar. In this calendar it could appear some
user, global and course events.

= The left section: In this part, we can find some blocks. First of all, we find a link to the
courses main page. Then it going to appear a block with a list of links to all the courses to
witch the user is registered. Finally, the user finds a link to his course grades, to view his
evaluation.

The aspect of the course main page is:

You are logged in as Alumne 1 CognomAlumne (Logout)

OURSES » Index

Courses Home Page = Topic outline Calendar =
Home Page « June 2007 >
- -
Sun Mon Tue Wed Thu Fri Sat
My courses Senior Learning Courses o
1.- WWWWV for beginners o4 8 8 7T 8 9
2.-Communication through 101 12 13 14 15 16
Internet Internet 7 18 19 20 21 22 23
3 -Books — example for online 24 25 26 27 2% 2 N
shopping and paying . . P— T
4 Plan a joumey - Useful In this course we are going to learn some aspects of Internet comunication like: B Global events  Gourse events
information Group events [ User events
All courses... « Electrenic Mail (e-mail)
+ Instant Messaging (Chat)
- . Work with a Forum -
Administration i . sk Latest News !
+ Skype
B Grades « Advanced E-mail and Terminology Add a new topic...
7 Jun, 11-19
Alumne 1 CognomAlumne
Messenger Account more. ..
Internet Communication Forum Older topics ...
1
Module 1: Introduction to Internet communication
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Introduction

Internet Tools used for communication

Module 2: Electronic mail (Gmail)

Chapter 1: Installing Gmail

Sign Up for Gmail

Insert Personal Information

Insert Personal Information (Step 2)

Insert Personal Information (Step 3)

Insert Personal Information (Step 4)

Accepting comments

m M W W @ @

Access to the account

Chapter 2: Work with a Message: Read and Write

= =
]

Write a message

[m

Send a message

[m

Read a message

[

Reply a message

B

Summary of Gmail

Module 3: Instant Messaging (MSM)

Introduction

Chapter 1. Installing the Windows Live Messenger

Downloading Live MSM

[m

Running the installation

[

Extracting files

[

Running Live MSM

Accepting terms of use and privacy

Choosing additional features

Live MSM Setup Wizard

MW [ W [

Finishing the installation
Chapter 2. Creating 3 Windows Live Id
B
Getting an ID.
Personalizing your account.
Personalizing your account (Step 2)

Personalizing your account (Step 3)

Personalizing your account (Step 4)

W M W @ @

Personalizing your account (Step 5)

Chapter 3. Creating a contact list

Go to add a contact
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State of contacts.
Chapter 4. Starting a conversation
Chatting

B

Summary of MSM

Module 4: Internet Forum

Introduction

Chapter 1. Accessing the forum site.

Viewing the forum main page

Chapter 2. Creating a forum account

Agreeing the terms.

Introducing personal information

Installation of Skype (Step 4)
Chapter 2. Creating a Skype account

L]

Creating a Skype account (Step 2)
B
Creating a Skype account (Step 3)
Chapter 3. Searching a contacts
Searching a Skype user
Adding a contact
Chapter 4. Starting a conversation

Starting a conversation (Step 2)

Starting Conversation (Step 3)

Finalizing

Finalizing

You are logged in as Alumne 1 CognomAlumne (Logout)

Home
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5.3.Content of one course

So and as it has been said in the previous section, the content of a course is separated in
chapters and steps. In order to accede to each one of them the user must click the name of the
chapter or the step. Once this is done, it is going to appear a screen similar to the following one:

You are logged in as Alumne 1 CognomAlumne (Legout)

OURSES » Index » Resources » Internet Tools used for communication

Courses Home Page = Previous Step Next Step Calendar =
Home Page - June 2007 »
Internet tools for to do that and which are most used are: Electronic mail and Instant messaging Sun Mon Tue Wed Thu Fri Sat
My courses =] 12
1.- WWW for beginners _E|3°*f°"i° mail (e-mail) Instant messaging (chat). s 4 5 6718 s

2 -Communication through
Internet

0 1 12 13 14 15 18
17 18 19 20 21 22 23

< sl st
3.-Books — example for online o e 6 N 24 25 26 27 28 28 30
shopping and paying & .
4.- Plan a journgy - Useful . R M Global events  Course events
information P Group events [l User events
All courses._. D 2w St iy bore
e
e
3u

Administration B
B Grades

Latest News -
Add a new topic...

D 7 Jun, 11:19
Alumne 1 CognomAlumne
Messenger Account more
e most used words in Internet are: “e-mail” and “chat”, both are the most famous an € | Older topics .
Th T d ds in Int T “ il” and “chat”, both th t f d th pi

more used ones.

“e-mail” refers to send one message by Internet and “chat” to converse with somebody by means
the computer which is connected to internet.

Next, we will see how you can send one “email” or “chatting” with a friend. Let’s start with the
creation and sending of an “electrionic letter”, this is, an e-mail.

Previous Step Next Step

You are logged in as Alumne 1 CognomAlumne (Logout)

Index

The navigation through the content of the course can be made of different ways.

= Using the Previous Step and Next Step link.
= Go to the course main page and select the next step or chapter. This is not a useful way.
= Go to the course resource page. The aspect of this page is:

YCRIC &z

fl RECERCA |
INVESTIGACIO
DE CATALUNYA




Senior Learning - Confidential
D3 — Input Requirements Definition

-4 2.-Communication through Internet

OURSES » Index » Resources

Topic Name Summary

1 Introduction Introduction to Internet Comunication

Internet Tools used for communication Internet Tools used for communication
2 Chapter 1: Installing Gmail
Chapter 1: Installing Gmail

Sign Up for Gmail Sign Up for Gmail

Insert Personal Information Insert Personal Information

Insert Personal Information (Step 2) Insert Personal Information (Step 2)

Insert Personal Information (Step 3) Insert Personal Information (Step 3)

Insert Personal Information (Step 4) Insert Personal Information (Step 4)

Accepting comments Accepting comments

Access to the account Access to the account

5.4.Course Forum

The next figure shows the aspect of the course forum, where the students can make questions on
different contents from the course. This forum is accessible clicking in the Internet
Communication Forum situated at the top of the course main page, like the next figure shows:

You are logged in as Alumne 1 CognomAlumne (Logout)

-4 2.-Communication through Internet

QURSES »- Index

Courses Home Page =
Home Page

My courses =

1.- WWW for beginners

2.-Communication through
Internet

3.-Books — example for online
shopping and paying

4.- Plan a journey - Useful

infarmation
All courses...

Administration S|
B Grades

Topic outline

Senior Learning Courses
Internet

In this course we are going to learn some aspects of Internet comunication like:

« Electronic Mail (e-mail)

« Instant Messaging (Chat)

« Work with a Forum

« Skype

« Advanced E-mail and Terminology

Glnlsrnel Communication Forum)

Module 1: Introduction to Internet communication

Calendar B
-« June 2007 >

Sun Mon Tue Wed Thu Fri Sat

8
3 4 5 6 [7]8 9
M0 M1 12 13 14 15 18
17 18 19 20 o 2 23
24 25 26 21 28 2 N

M Globalevents ~ Gourse events
Group events [ User events

Latest News =
Add a new topic...

7 dun, 11:19

Alumne 1 CognomAlumne
Messenger Account more
Older topics ...

If the user clicked on the highlighted link, it is going to appear a page where the user is going to
be able to see all the topics of the forum and add a new one if he needed. In this case we only
have one topic in the forum.
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Senior Learning - Confidential

Search forums

© Everyone is subscribed to this forum

6URSES » Index » Forums »- Internet Communication Forum

General news and announcements

Add a new topic
Discussion Started by Replies Last post
Messenger Account Alumne 1 CognomAlumne 1 Tha. 7 Jun 200 T o
You are logged in as Alumne 1 CognomAlumne (Logout)

Index

If the user wants to see all the information related with this topic and reply to this one, he only has
to click on the name of the discussion. Like the next figure shows:

Search forums

*i‘ 2.-Communication through Internet

QURSES » Index » Forums » Internet Communication Forum » Messenger Account
|D|sp\ay replies in nested form j

9 Messenger Account
by Alumne 1 CognomAlumne - Thursday, 7 June 2007, 11:19 AM

Which are the steps to create a Messenger Account?
Reply

9 Re: Messenger Account
by Admin User - Thursday, 7 June 2007, 11:27 AM
First of all, you have to create a new windows live id to the MsN. To do it you have to go to http://get.live.com/getlive/overview and click on

“get free link”.
Then you must yourself invent a mail account that nebody has mere, and select a password for this account.

Finally, you have to insert some personal informaticn and accept the term conditions.
Show parent | Reply

You are logged in as Alumne 1 CognomAlumne (Logout)

Index

5.5.Course News
This course contains a block situated in right hand. This block informs the user with the latest
actions do it in the course. In this case, the user can see that there is a new topic like the next

figure shows:
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You are logged in as Alumne 1 CognomAlumne (Logout)

= fs‘ 2.-Communication through Internet

OURSES P Index

Courses Home Page = Topic outline Calendar d
Hame Fage « June 2007 >
- -
Sun Mon Tue Wed Thu Fri Sat
— : Senior Learning Courses T
1.- WWWW for beginners 4t 6 7 aB A
2.-Communication through i)z = s .
Internet Pow e mon oz
[E5 3-Books - example for online 24 25 26 27 2B 29 N
shopping and paying . n — n—
4-Plan a journey - Useful In this course we are going to learn some aspects of Internet comunication like: B Globalevents  Course events
infarmation Group events User events
All courses... «+ Electronic Mail (e-mail)

« Instant Messaging (Chat)

o - « Work with a F
Administration 3 Skl;,rpew' a Forum

B Grades « Advanced E-mail and Terminology

Latest News
Add a new topic_..

11 Jun, 12:22
Admin User

The evaluation test is already
avaliable more

Internet Communication Forum

7 Jun, 11:99
Alumne 1 CognomAlumne
1 Messenger Account mare

Module 1: Introduction to Internet communication Older topics ...

If he want to see more information about it, he only have to clicked on “more” link.

In this case it going to appear the next image, where the user can see all the information related
with this new topic, in this case, the course administrator informs the students that the evaluation
test of the course is available to be done.

With this evaluation test, the students can know if they really comprehend the content of the
course.

QURSES » Index » Forums » Internet Communication Forum » The evaluation test is already avaliable Search forums

|D|5p\ay replies in nested form j

The evaluation test is already avaliable
by Admin User - Monday, 11 June 2007, 12:32 PM
The evaluation test is already available for the students. By means of this test, it is possible to be verified if the different contents from the course are assimilated correctly.
The test is situated at the end of the course.

Reply

You are logged in as Alumne 1 CognomAlumne (Logout)

Index

The wusers also have general announcements. These announcements appear at the
SeniorLearning Main page, like the next figure show:
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You are logged in as Alumne 1 CognomAlumne (Legout)
English (en) hd

= My courses Calendar E
() Senior Learning News « June 2007 >
(I Senior Leaming Forum 1.- WWW for beginners First access to the Internst, and explanation of the use of the
browser. Usual terms (e.g. “links”) explained with practical Sun Mon Tue Wed Thu Fri Sat
. examples. Sensible use of search engines. Security matters. 12
Administrator: Admin User Standard websites: news, health, events, futher Seniorleaming | 5 4 s & 7 5 8

Administrator: felip miralles courses, stc.

2.-Communication through Internet Emails, email attachments (like pictures), mailinglist. chat,
discussion forum, Skype, Flashmeeting and their purposeful use
(e.g. in senior networks and projects) have been picked out as

Administrstor. Admin User central themes in this course.

Administrator: felip miralles

3.-Books — example for online shopping and Books occupy a central pesition in this course which explains
paying different possibilities of using the web. including technical and
cooperative aspects. At first the use of search engines and online
book shops for interesting literature are shown. Then buying
Administrator: Admin User books in an online store. Aspects of paying (directly at the shop,
Administratar: felip miralles online banking. security) are demonstrated. At last the download
of ebooks and online discussions about the books' contents with

other seniors are explained.

4.- Plan a journey - Useful information The contents of this course is planning a joumney with help of the
Internet, finding useful websites (e.g. for events, for hobby like
digital photography). virtual exchange with other seniors about

Administrator: Admin User
interesting subjects.

Administrator: felip miralles

In the highlight box, we can see two kinds of links. The first one is related to the general
announcements of Senior Learning, and the second one contains the information related to all the
Senior Learning forums.

If the user wants to know the general news or announcements related to the course or to the
existing forum, only have to select the corresponding link.

If he selects the first one (Senior Learning News) it goings to appear a page like:

=% SENIOR LEARNING E—

Search forums.

€)' Everyone can choose to be subscribed
Subscribe to this forum

General news and announcements

Discussion Started by Replies Unread v Last post

@nmumcation Through \ﬂtemel) Admm User 0 0 Won, 11 Jun mﬂ”n“!g';i{

You are logged in as Alumne 1 CognomAlumne (Logout)

COURSES

If he wants to view the content related with this discussion he only have to click on the name, like
the red highlight box show. Once do it, it going to appear:

5 *5‘ SENIOR LEARNING

COURSES » Forums » Senior Learning News » Comunication Through Internet Search forums

|D|5p\ay replies in nested form j

9 Corr tion Through Internet
by Admin User - Monday, 11 June 2007, 10:56 AM
The course Communication through Internet is already available for the users.

You are logged in as Alumne 1 CognomAlumne (Logout)

COURSES
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On the other hand, it the user selects the second link (Senior Learning Forum) it goings to appear
a page like:

-9 SENIOR LEARNING B e —]

OURSES » Forums » Senior Learning Forum Search forums

@ Everyone can choose to be subscribed
Subscribe to this forum

Discussion Started by Replies Last post
C Admin User
Communication through Internet Forum) Admm User 0 Won, 11 Jun 2007, 12:42 PN
You are logged in as Alumne 1 CognomAlumne (Logout)
COURSES

Equal the way, to accede to the content of discussion, the user also must click on the name of it,
to obtain a window like:

—~ 9 SENIOR LEARNING

¢

COURSES » Forums » Senior Learning Forum » Communication through Internet Forum Search forums

|D|5p\ay replies in nested form j

9 Communication through Internet Forum
by Admin User - Monday, 11 June 2007, 12:42 PM

In the forum of the course "Communication through Internet” exist a new entry.

In order to see the content of this, you must accede to the specified course

You are logged in as Alumne 1 CognomAlumne (Logout)

COURSES

5.6.Course Evaluation

We situated at the end of the course one test to evaluate the comprehension of the content of the
course by the user. To access to this test, the user only have to click on the link that is highlight
in the next image.

Finalizing

B

Finalizing

7
Evaluation

&
Evaluation Test

You are logged in as Alumne 1 CognemAlumne (Logout)
Home |

Once he do it, it goings to appear a page with the content of the test. In this case, the user has to
answer some questions related with all the chapters, like we can see in the next image.

When the user finishes the test he only has to submit it. The he can check if the answers that he
selects are correct or not.
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You are logged in as A

. 2.-Communication through Internet

IURSES » Index » Quizzes » Evaluation Test » A

Evaluation Test - Attempt 1
1 Which link we have to select to accede to the screen that allows sending a new message?
Marks: -1
Choose one answer.  © a Compose Mall Link
Submi T b Send Mail Link
T c Inbox Link
2 To reply a message, we have to clicked on it?
Marks: /1
Answer. © True
b © False
3 The test button that allows us to send a new message i “send” 7
Marks. —1
Answer © True
Submit © False
4 In the compose mail window, the field called “To™ is used to write the receiver address 7
Marks. -1
Answes. © True
Submit © False
5 When we have some added contacts in the Messenger, we will see a screen where:
Marks. i1
Choose oneanswer. & We can only view the oflline contacls
Submit b We can only view the online contacls
¢ We canwew the ondine and olt-ine contacts
B To add a contact is necetary imert the personal information?
Marks. 1
Answer. © True
Submit  False
T The forum main page has two sections:
Marks. -1
Choose oneanswer.  © & Noef the previous ones is correct
Submit b The main page only contains one section no two, and is used 10 posL a new message
¢ The first part has opbons as registenng m the forum and the second part 15 the forum mam part
o Thefirst par has the oplians 10 past new MEssage in the farum, and he second part comains the regstenng
oplions
8 If you want to reply about your reading interest, you have to click on:
Marks: -1
Choose one answer o Cuole oplion
Submil © b Newtopic ophon
| c Reply option
g To search a Skype user. We can got to:
Marks® -1
Choase one answer. 1 a Skypefind option and select the link: search for skype users
Sibmit b Call phone option and select the link: search for skype users
| ¢ Contacts option and select the nk: search for skype users
10 kype offers two calling opfions that are: computer to phone and computer to a compiter
Marks. /1
Answer  True
Submit ~ False
Swes withoul submitling Subrd page Scberst ol s frinky
‘You are logged in as Alumne 1 CognomAlumne (Logout)
Index
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In the next figure we show the validation page. In this, the user can see the correct answer of
each question highlighted with a green colour. And also, he can see the answer that he selects to

compare if it was correct or not.

In this case, we configure the test to allow the users to repeat the test if he consider necessary.

- § 2.-Communication through Internet

You are logged in as Alumne 1 CognomAlumne (Logout)

me
valuation Test
eview of Attempt 1
Started on:  Tuesday, 5 June 2007, 01:34 PM
Completed on:  Thursday, 7 June 2007, 11:34 AM
Time taken: 1 day 21 hours
Raw score: 4/10 (40 %)
Grade: 4 out of a maximum of 10
Continue
1 Which link we have to select to accede to the screen that allows sending a new message?
Marks: 0/1
Choose one answer. ©  a. Compose Mail Link
< b Send Mail Link
@ c Inbox Link
Incorrect
Marks for this submission: 0/1.
History of Responses:
#  Action Response Time Raw score Grade
2 Grade Inbox Link 11:34:05 on 7/06/07 0 0
3  Close&Grade Inbox Link 11:34:15 on 7/06/07 0 0
2 To reply a message, we have to clicked on it?
Marks: 0/1
Answer: & True
© False
Incorrect
Marks for this submission: 0/1.
History of Responses:
#  Action Response Time Raw score Grade
2 Grade True 11:34:05 on 7/06/07 0 0
3 Close&Grade True 11:34:15 on 7/06/07 0 0

If course have more than one test it's also possible to consult all the user grades clicking in the
link named “Grades” situated at the course main page.
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You are logged in as Alumne 1 CegnemAlumne (Logout)

-9 2.-Communication through Internet

COURSES » Index

Courses Home Page © Topic outline Calendar =
Fiminlae « June 2007 >

— Senior Learning Courses ]

& 1.- WWUW for beginners 3 4 & e[7]%
0 11 12 13 14 15 16

[E 2-Communication through
B : Internet IR IR

Internet
[ 3-Books — example for online 24 25 26 27 28 29 30

shopping and paying

4~ Plan a joumney - Useful In this course we are going to learn some aspects of Internet comunication like: B Clobalevints Courde events
information E . 3 Group events [l User events
All courses. . « Electronic Mail (e-mail)
« Instant Messaging (Chat)
« Work with a Forum =
B -
] . Skype Latest News

Add a new topic...

7 Jun, 11:19
Alumne 1 CognomAlumne
g Messenger Account more...
Internet Communication Forum Older topics ...

« Advanced E-mail and Terminology

Module 1: Introduction to Internet communication

In this case, it goings to appear a window where the user can see the average grade obtained in
the evaluation test.

-4 2.-Communication through Internet

COURSES & Index » Quizzes b Evaluation Test

valuation Test

Evaluation Test

Grading method: Highest grade

Attempt Completed Grade / 10
#1 Thursday, 7 June 2007, 11:34 AM 4

ighest grade: 4/10.

Re-attempt quiz

You are logged in as Alumne 1 CognomAlumne (Logout)

Index

Y CRIC (i}

CENTRE DE
RECERCA |
INVESTIGACIO
DE CATALUNYA




Senior Learning - Confidential
D3 — Input Requirements Definition

5.7.Administrator Tools

The administrative BackEnd allows maintaining the Learning Environment. The administrator has
a menu to access all the administrative options:

[ 2] -
[Aidsresomcs =] | 1.-WWW for beginners First access to the Itemet, and explanation of the use of the  SU7 Mon Tue Med Thu Fr st =
- browser. Usual terms (e.g. ‘links”) explained with practical <
@) Add an activty_ 7] PR — examples Sensible use of search engines. Security matters. 304 5 8 7 ¢
ministrator- Admin User Standard websites: news, health, events, further SeniorLeaming 10 11 12 13 14 15 16
Administrator: felip miralles Y T W i e w2 e
(Site Administration E) 24 25 26 27 8 29 3
o= 2>
g xt 2.-Communication through Internet Emails, email attachments (like pictures), mailinglist, chat,
= Notifications discussion forum, Skype. Flashmeeting and their purposeful use
1 Users Administrator- Admin User (e.g. in senior networks and projects) have been picked out as Blocks
N tral th th 5
& Courses Administrator: felip miralles centrtthemes in this course Add
= Add/edit courses -
® Enrolments
: Course request 3.-Books — example for online shopping and Books occupy a central position in this course which explains
Backups paying different possibilities of using the web, including technical and
£ | ocation cooperative aspects. At first the use of search engines and online
® Location settings ) book shops for interesting literature are shown. Then buying
= Update timezones Administrator- Admin User books in an online store. Aspects of paying (directly at the shop,
B Language Administrator: felip miralles online banking, security) are demonstrated. At last the download
® Language settings of ebooks and online discussions about the books' contents with
* Language editing ather seniors are explained.
® Language packs ) . )
£ Modules 4.- Plan a journey - Useful information The contents of this course is planning a journey with help of the
= Activities Internet, finding useful websites (e.q. for events, for hobby like
» Blocks Administrator- Admin User digital phmugr_aphy). virtual exchange with other seniors about
N interesting subjects.
" Filters Administrator: felip miralles
O Security
O Appearance
&1 Server
O Reports o
O Miscellaneous
Search E
To add a new Forum:
=
Courses Home Page E Topic outline Calendar
o= A X4 gox Xed
R S . L . C « Juns 2007 >
enior Learning courses o Hon Tee e The P S
Courses 12
R 3 4 5 & 7T 8 9
Internet 1M 11 12 13 14 15 18
- WWW for beginners = =
-Communication through R s
. . SRS 24 25 26 2 28 20 0
‘3‘“;‘”1 e o on In this course we are going to learn some aspects of Internet comunication like: =
[ 3.-Books - example for online
shopping and paying e = = W Global events  Course events
4.-Plan a quH]E;’ - Useful « Electronic Mail _(e-mall) Add an activity. . Group events M User events
information « Instant Messaging (Chat) Assignment
All courses.. « Work with a Forum Egat
« Skype e
= . Database
. ) « Advanced E-mail and Terminology FForum Latest News
Administration go= xet
Glossary
dg= X1 = Lesson Add a new topic_..
Quiz
& Tumn editing off SCORM/AICC 11 Jun, 12:32
Settings Sumey Admin User
B9 Assign roles Internet Communication Forum Wik The evaluation test is already
& Groups S EX®E & Workshop avaliable more
& Backup € [Add a resource - =& [Add an activity. =] 7 Jun, 11:19
R Alumne 1 CognomAlumne
G, ) Messenger Account more
& Import . Older topics
& Reset
| Reports Module 1: Introduction to Internet communication
Questions = Blocks
.El é?a\es - = =
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Then, to enter the content of the forum:

You are logged in as Admin User (Logout)

T % 2.-Communication through Internet

CQURSES » Index » Forums » Editing Forum

(7 Adding a new Forum®

Forum name:

Forum type: [Standard forum for general use ] €

Forum introduction: [rrebuchet =l [ieon = I Bz US|[x < |BLBE| o>
E=s==vn | iZicEE adh —bese OQOQaR o@

Write carefully @
Ask good questions @
About the HTML editor @

Fath:
Force everyone to be subscribed?: |No Xl @
Read tracking for this forum?: |Optional x| €
Maximum attachment size: |500kB - @

Allow posts to be rated?: [ Use ratings:
Grade: ISca\e Separate and Connected ways nfknnmngj ’.ﬁ
™ Restrict ratings to posts with dates in this range:

From: |12/=] |June =| |2007 =] |13 =] |00 =
To: |12 =] |June =| |2007 =] |13 =] |00 =

Post threshold for warning: 0 (7]
Post threshold for blocking: © L7]
Time period for blocking: [Dont biock =] €
Group mode: [Nogows ] €
Visible: [Show ]

Save changes Cancel

You are logged in as Admin User (Logout)

Index

To add resources of a course:

You are logged in as Admin User (Logout)

- § 2.-Communication through Internet

COURSES » Index Tum editing of
Courses Home Page = Topic outline Calendar =
Bow 4 x4 NS
i = = « June 2007 >
) Senior Learning Courses e
ourses Bl 1oz
dmxase Internet S e
1.- WWW for beginners 10 11 12 13 14 15 16
B 2.-Communication through 7o1e s 2 21 oz
Internet 24 25 28 27 28 29 30

In this course we are going to learn some aspects of Internet comunication like:
3.-Books — example for online

shopping and paying . N "
4~ Plan a journey - Useful « Electronic Mail (e-mail)

Instant Messaging (Chat)

B Clobal events  Course events
Group events User events

information . !
All courses... « Work with a Forum
« Skype =
Administrati . « Advanced E-mail and Terminology :;teit(_l\‘lrews
ministration )
Jg= X1 = Compose a text page Add a new topic...
& Tum editing off E“:TDEEﬁ?WEb p?‘get 11 Jun, 12:32
Internet Communication Forum piay v The evaluation test is already
@ Assign roles Add an IMS Content Package avaliable more
& Groves S EXE & Insert a label -
& Backup € |Add a resource 1@ [Add an activty_ x| 7 dun, 11:19
Alumne 1 CognomAlumne
@ Restore Messengar Account more
o Import Al dmminm =
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Editing the Resource of a course:

You are logged in as Admin User (Logout)

T % 2.-Communication through Internet

CQURSES » Index » Resources » Editing Resource

E Adding a new Resource®

ompose a web page®

Name:
Summary: [Trebuchet =l [iee =[ = BT U [ By B0
Summary & £ Tdy | — b e | MO@s@| | @
Path:
Full text: [Trebuchet =l [tem =[ Tl B 7 US|% < [B @B |0
Write carefully @ s=s==(n (&= Tk —deose @O0eaR|o|@

How to write text €@
Use emoticons &

Path:

Window: Hide settings @)

& Same window
™ Show the course blocks
© New window

= Allow the window to be resized

[ Allow the window to be scrolled

7 Show the directory links

7 Show the location bar

7 Show the menu bar

¥ Show the toolbar

7 Show the status bar

620 Default window width (in pixels)
450 Default window height (in pixels)

Visible: [Show x

Save changes

You are logged in as Admin User (Logout)

Index

So, the administrative side gives all the tools needed to maintain the Learning Environment:
- Add, delete, update courses
- Add, delete, update resources of a course
- Add, delete, update users
- Add, delete, update forums
- Add, delete, update entries in a forum
- Add, delete, update news
- Etc
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5.8.Usability Requirements of the platform

To implement and design the content course, we follow the usability and ergonomic
specifications. Some of these specifications are:
= Provide content and orientation information and maintain a consistent layout between
pages.
= Use a sans serif typeface (Arial, Verdana, Helvetica etc.) that is not condensed.
= Use 12 point or 14 point type size for body text.
= Use medium or bold face type.

= Present body text in upper and lowercase letters.

= Use all capital letters and italics in headlines only.

» Reserve underlining for links.

= Left justified text is optimal for older adults.

= Use space to help direct users’ attention by grouping items on a page so that users can
see at a glance how items are related. Spacing combined with appropriate size of text,
links, and buttons will make it easier for older adults to physically select the right link.

= A home button it is presented on every page.

= The content of the course is divided in very small sections to avoid the concept of
scrolling, because older adults, who are novices to computers, often don’t know this
concept.

e We use explicit step-by-step navigation procedures to ensure that people understand
what follows next. For this reason, in each page we incorporate at the top and the
bottom of the page a link to the next and previous steps.

= We also use a single mouse click to access to the information.

= We use a standard page design and the same symbols and icons throughout the learning
environment.

» We use the same set of navigation buttons in the same place on each page to move from
one web page or section of the web site to another.

= We present information in a clear and familiar way to reduce the number of inferences
that must be made. Use positive statements.

=  We write short, straightforward sentences and also keep paragraphs very short.

= We try to organize the content in a standard format.

= Break lengthy documents into short sections. We also try to use words that the readers

know, avoiding technical vocabulary or foreign language if possible.
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5.9. Multi language in moodle

Moodle is a platform that supports multi language. If we want to translate the course in many
different languages we only have to do the following steps that are so easy:

= First of all, we have to make a backup of the course that we want to translate. To do it,
the user administrator only has to enter on the course and select the backup link
presented on it, to obtain a .ZIP file with all the course content and files includes on it.

= To change the content of the course, we only have to extract this .ZIP file, and open the
file called moodle.xml. This file contains all the content of the course, so we only have
to translate the text included on it. The aspect of this file is:

<INSTANCE>
<ID>24</ID>
<NAME>Introduction</NAME>
<INCLUDED>true</INCLUDED>
<USERINFO>true</USERINFO>
</INSTANCE>

Here in this example, we find a resource instance. This resource has an identification
number and a name. This name is going to appear in the course main page, so we have to
translate it to the new language. We are going to find so many declarations as they have
been declared in the course main page.

To change the content associated to this resource, we have to find in the file all the tags
associated with the identification number of the course. For example we find the content
associated to this instance, where the aspect of it is:

<MOD>
<|D>24</ID>
<MODTYPE>resource</MODTYPE>
<NAME>Introduction</NAME>
<TYPE>htmI</TYPE>
<REFERENCE></REFERENCE>
<SUMMARY></SUMMARY>
<ALLTEXT>
&lt;p class=&quot;MsoNormal&quot; style=&quot;margin-bottom: 12pt; text-
align: justify&quot;&gt;&lt;span lang=&quot;EN-GB&quot;&gt;
Next, we will see how you can send one “email” or “chatting” with a
To send one e-mail, we must: The most used words in Internet are: “e-mail” and
“chat”, both are the most famous and the more used ones. “e-mail” refers to send
one message by Internet and “chat” to converse with somebody by means the
computer which is connected to internet To go to Gmail main page, we have to
introduce at navigation bar the next address and press enter, like figure 4 show:
&lt;/span&gt;&lt;a href=&quot;http://www.gmail.com/&quot;&gt;&lt;span
lang=&quot;EN-
</ALLTEXT>
<POPUP></POPUP>
<OPTIONS>showblocks</OPTIONS>
<TIMEMODIFIED>1179140315</TIMEMODIFIED>
</MOD>
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=  Once we translate all the content associated to this file, we have to create a .ZIP
again, upload it to the moodle platform, and restore it as a new course.

So, we can translate the course in many different languages, only following the steps described
before.

5.10. Sum up
Like we say before, the course content is under construction and we explain some of the courses
contents that have been implemented. Using moodle, we can also assign to each course other

resources, like a forum and a chat. We also can attach external files; include links to external
web pages...etc. Depending on the content of the course and the abilities of the end users.

6. Example of course

Here there is an example of course that explains how to create a web mail account using Gmail.
To obtain a Gmail account first of all, we have to follow the next steps:

6.1.Go to Gmail main page

6.1.1. Step 1: Access to the main page

To go to Gmail main page, we have to introduce at navigation bar the next address and press
enter, like figure 4 show:

e http://www.gmail.com

ff Personalizar la configuracion - Windows Internet Explorer

[ )
T

=i+l X

£ | htkp: ) e, grnail.com

Archivo  Edician Mer avoribos  Herramienbtas — Awuda
S - | |

Figure 4: Go to Gmail main page

6.1.2. Step 2: Sign Up

Once we do it, we can see the next page (figure 5). Then we have to select the option:

e Sign Up for Gmail
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http://www.gmail.com/

Gm “ Welcome to Gmail

A Google approach to email.

Gmail is a new kind of webmail, built on the idea that email can be maore intuitive, efficient and

useful. And maybe even fun. After all, Gmail has: Sign in to Groail with your
Google Account
Fast search ©
Use Google search to find the exact message you want, no matter when it Usemameji
was sent or received.
Password:l
Lots of space rr -
. emember me on this
Cwver 2834269335 megabytes (and counting) of free storage so you'l never computer
need to delete another message. :
8 Sign in |
Chat right inside Gmail

It's just one click to chat with the people you already email. You can even save | cannat access my account
your chats in your Gmail account. Learn more

Mobile access

Read Grmail on your mobile phone by pointing your phone's web browser to

=~ hup://gmail.com/app. Learn mare Sign up for Gmail

About Gmail — New features!
.and videos of our engineers (New!)

See the Gmail features you love in a whole new way. Watch the videos

Figure 5: Sign Up for Gmail

6.2.Create a new Gmail account

6.2.1. Step 1: Introduce personal information

Once we do the steps describes before, a new page appear. There, we have to introduce some
fields, like our name, the password ....etc. The meaning of each field is:

e First Name: Here we need to introduce our name.

First name:

e Last Name: Here we must introduce or last name

Last name:

Desired Login Name: To create a new account we have to specify witch is our e-mail
address. To do it Gmail ask us the name that we want to use in this address, so in this
field, we have to indicate the name of our account. Then to verify that anyone use the
same name we have to check the availability of this name. If someone uses the same

name that we introduce, we have to change it and verified again. We have to memorize
this name, to access later to our Gmail account.
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Desired Login Name:

@gmail com Step 1
Examples: J3mith, John Smith

check availabiiy! | Step 2

Choose a password: To guarantee the security of our account, and avoid that nobody
instead us can access to it, we have to specify a password. This password is going to be
required each time that we want to access to the mail account, and it must have a
minimum of six characters in length. For this reason it's very important to memorize it.

Choose a password: Fassword strength:

Wlinimum of B characters in length.

Re-enter password: We have to introduce again the password that we specify in the
last field. This is necessary to verify that we have not introduced any mistake. In this step

is very important to un-checked the box that specify to remember on our computer the
security password. Like the next to figures shown:

Re-enter password: |

@ Remember me on this computer.

Creating a Google Account will enable Search History, Search
History is a feature that will provide you with a more personalized
experience on Google that includes more relevant search results
and recommendations. Learn Mare

M Enable Search Histary.

Un-checked the box indicated with the red round

Re-enter password:

® Remember me on this computer.

Creating a Google Account will enable Search History. Search
History is a feature that will provide you with a more personalized

experience on Google that includes more relevant search results
and recommendations. Learn More

M Enable Search Histary.

e Security Question: In this field is necessary to access to our account in the case that
we forget the user name or the password. We have to select a question and then, in the
next field, we have to indicate the answer of it. So, in the case that we forget the user

name or the password of our account, we only have to answer the question selected to
access.
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Security Question: Choose a question .. j
If vou forget your password we will ask for the answer to your

security gquestion. Learn Mare

e Answer: We have to introduce the answer of the question selected before. It's important
to memorise too.

Answer:

e Secondary email: This address is used to authenticate your account should you ever
encounter problems or forget your password. If you do not have another email address,

you may leave this field blank.

Secondary email:
This address is used to authenticate your account should you ever

encounter problems aor forget your password. If you do naot have
another ermail address, you may leave this field blank. Learn More

e Location: In this field, we have to select our country location.

Location: | Spain (Espaia) -

Word Verification: For security questions, we have to write in this field the letters that

[ ]
we see in the below picture.

Type the characters you see in the picture below.

NesseVd/
&

Letters are not case-sensitive

Word Verification:

e Terms of Service: To end the creation of our account we only have to review the Terms
of the service below and check the Accept button to create the account.

'NCRIC
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Terms of Service:

Please check the Google Account infarmation you've entered above

(feel free to change anything you like), and review the Terms of
memvice below.

Printable “ersion

Condiciones de servicio de Google para Su usSo Al
prerzonal

iBienvenido! E1l uszo de los serwvicios del
mwotor de busqueda Google ("Servicios de
husgqueda de Soogle™), implica la aceptacidn :j

By clicking on 'l accept’ below you are agreeing to the Terms of

Service above and bt T peacy Policy.

| accept. Create rmy account.

6.2.2. Step 2: Go to our Gmail Account

Once we registered to Gmail and create a new account following the different steps described

before, it going to appear the next page. In this page appear three things we really should know
before you get started. These things are:

Great search, less filing: Never file another message or create another folder. Use

Gmail's built-in Google search to quickly find the email you need.

Archive, don't delete: With more than 2,500 megabytes of free storage, you never need

o delete another email. Just archive everything and use Gmail's search to find what you

need.

Enjoy the conversation: Each item in your Inbox is more than an email. It's an entire

conversation, containing the original note and all the replies to it. When a new message
arrives, the whole conversation moves to the top of your inbox.

We have to read these comments. After do it, we can access to our account only clicking on the
link that contains the next text.http://mail.google.com. This link appears at the end of the page,

like the next figure highlight in red.
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http://mail.google.com/

Senior Learning - Confidential
D3 — Input Requirements Definition

Google Site Stats - send feedback

Gm ” Introduction to Gmail
(9]

BETA

Congratulations! I'm ready - show me my account

Youwe successfully signed up for Gmail. Here are three things you really should know before you get started.

Great search, less filing

Archive, don't delete Mever file another message or create another folder,
With rare than 2,500 megabytes of free ;Jsda‘(h}malls :j"““'m ngg\e search to quickly
storage, you never need to delete another ind the emall you nee

email. Just archive everything and use
Grnail's search to find what you need.

robin@i

Search Mail

1obingusmalt com |

ail e

120 0134 iders Qidests
|

o, Pand 5) a0 Canyon infe 10380
O o, Coyaal Shopping o tam
] David Pt New kid 0 he blck - 1 " s8am
R _ 1 Karen Callonn Hovin
Enjoy the conversation 5] Hovo
Each itern in your Inbox is more than an email g :":::
It's an entire conversation, containing the original 05 me. Pad R 17
note and all the replies to it 0 Rochel Lea 2} o 16
When a new messaige atrives, the whaole ) Dawn Bates 9 Mov 15
conversation moves to the top of your inbox. {2 DlaCoch M, B ) i, s p aice |
| O Emily.meg) |
Wt V=61 1
£

Sunday is Movie Night! [agize -]
Cindy Marshall The time has e t 8.4%am
M nce to me L * 922am

What do you say. Robin? | hawe TKD practice 1ill §:30, but we could probably get
down there by 6:15 o so.

Any thoughts on what mosies we should watch?
Mark

) Directions pdf - 48K

Beply Forward

Peter Williams to me, Carol, Mark, Cindy 9.48am

Im all over it Bel might have to go to a study session, but she'l know for sure by
tomorrow atemoon. 11l keep you posted.

Reply Beolto AN Forward
Send Corcel | Chack s

To: Pater W

vorisly of OVD rental stes.
(atfis

ling (]

To sign in to your Gmail account, go

http://imail.google.com.

E2007 Google- Gmail Home - Privacy Policy - Program Policies - Terms of Use - Google Home

6.3.Sending the first message
In this section we are going to describe, how we can send our first e-mail.

6.3.1. Step 1: Clicked the Compose Mail link

To do it, we have to clicked to the link called “Compose Mail, like the next figure shown, where
the mentioned link is highlight with a red round.
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Google Gmail Colendar Photos Blogger Groups my services »

.
Gm l I Search Mail | Search the Weh | Sheweesich options
Create o filter
@] )

BET:

llanitena@gmail.com | Settings | Help | Sign out

Compase Mail Data Import/Export Tool - ww Altova. comi/DatabaseSpy - Easily Import C5Y Data w/ New Data Management Taol. Try for Free! Sponsored Link
Inbrox Archive | RepotSpam | _Delete | | More actions -| Refresh 1-10f1
Select: All, None, Read, Unread, Starred, Unstarred

m] Grrail Tearm It's sasy ta switch to Gmaill - Did you know that Grail was voted #2 in PC Warld's Top 100 praducts of 2005, right after 1:45 pm

~ZQuisk Contacts Atchive | _RepotSpem | _Delte | [More actions.. ] U=1afrd
Search, add, or invite

Zelect: All, None, Read, Unread, Starred, Unstarred
@ llani Smith
Set status here v . )
Wisit settings to save time with keyboard shortcuts!

@ You are currently using 0 MB {0%) of your 2834 MB.
Chats are saved Gmail view: standard with chat | standard without chat | basic HTML Learn more
ELLEL I LIS ©2007 Google - Terms of Use - Privacy Policy - Program Policies - Google Home
Learn more

Iitenal
Add cortact Show all

¥ Labels
Edit labels

¥ Insite a friend
Give Grmail to:

Send Invite | 50 121t

preview invie

6.3.2. Step 2: Fill the message fields

Once you do it, it appears a window with the following fields:

e To: Here we need to introduce the e-mail address of the person who is going to receive
the message.

To:

e Subject: Here we can indicate with a short text the content of the message.

Suhject:|
&7 Attach a file

If we want, we can attach a file, clicking in the link that contains the text “ Attach afile”.

e Content: Here is the place that we have to write our message.

BJ U F-1T- Ty L IZ I IEEE Gk = L :Plaintext Check spelling +
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6.3.3. Step 3: Click Send button

When we finish writing our message we only have to send it. To do it, we only have to click
the button with the text “ Send”. This button appears at the top and at the bottom of the page,
like the next figure show highlighted in red.

=Show search options
[ Search Mail | | Search ths Wab | Shewsestch ootions
Create a filter
@] [:1

ETA

Compose Mail Send SaveMow | _ Discard | 2]
—

Inboe To-
Starred 7
Chats &
Sent Mail Add Cc | Add Boe

Drafts Subject:
Al ail £ Attach a file

Spam BIU FiT L i=

I «Plaintext Check spelling «

Search, add, or invite

@ llani Smith
Set status here ¥

Chats are saved

and searchable.
Learm more

litenal
Add contact  Show sl

¥ Labels

Edit labels

m' Save Now Dissard
Lo e —
¥ lrvite a friend

Give Gmail to. Wisit seftings to save time with keybhoard shorteuts!

6.4.Read the first message

6.4.1. Step 1: Click Inbox link

To read a message we only have to choose the, inbox of our account. To do it, we have to click
the link with the name “Inbox”, like the next figure show. Once we do it, the page its refreshed
and we can see, all the message that we receives. To read one message, we only have to click
on it.

IGooge Gmail Colendar Photos Blogoer Groups my services s lanitena@gmail.com | Settings | Help |

.
zhow search options
Gm I I Search Mail | Search the Wyep |Showsearch sptions
Create a filter
%)

BETA

Compose Mail Data Import/Expart Taol - wiwww. Altova.com/DatabaseSpy - Easily Impart C5Y Data w/ Mew Data Management Tool. Try far Freel Sponsored Link

Achive Fiepart Spam Delete | | More actions. .. ~| Refresh 1-

C:;z Select: All, Mone, Read, Unread, Starred, Unstarred

mm r Gmail Tea It's easy to switch to Gmaill - Did you know that Gmail was voted #2 in PC Waorld's Top 100 products of 2005, right after 1:45
Drafts

Al Mail

Spam Click onit to

Trash read it

Contacts

-
(G e Auchive | PepotSpam | Delete | [More actions B 1-
Search, add, or invite
. ) Select: All, None, Read, Unread, Starred, Unstarred
@ llani Smith

Set status here v
Wisit settings to save time with keyboard shortcuts!

Jak You are currently using 0 MB (0%} of your 2834 MB.
Chats are saved Gmail view: standard with chat | standard without chat | basic HTML Learn more
and searchable. 2007 Google - Terms of Use - Privacy Palicy - Program Palicies - Google Home
Learn mare

6.4.2. Step 2: Reply a message
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Once we click on the message that we want to read, we want to read, appear a new
window with the content of it. If we want to answer it, the only thing that we have to do is first
clicked on the button that contains the text “reply”, answer and “sends” it, like the next figure

show.

— T

Compose Mail

Inbox
Starred 97
Chats &
Sent Mail
Drafts

Al il

Contacts

¥ Quick Contacts

Search, add, or invite

@ llani Smith
Set status here ¥

©
Chats are saved

and searchable.
Learmn more

litenal

Add cortact Show all

¥ Labels
Edit labels

Data Import/Export Tool - waw. Altova. com/DatabaseSpy - Easily Import C5Y Data wi New Data Management Tool, Try for Freel

w Back to Inbox _ Archive Repart Spam Delete IWore actions... -
It's easy to switch to Gmail! |nbo:x

Gmail Team <mail-noreplye

google.com> to me 1:45 pm (4 hours ago) Reply
Did you know that Grnail was voted #2 in PC World's Top 100 products of 2005, right after Firefox? Why wouldnt you want to switch? Well,
because it can be a pain to switch to a new email address. ¥We know.

But, it doegn't have to be. YWe want to make it easier for you. So, we've created a new switching guide to make the transition eagier. The guide
covers how to;

* Import your contacts into Grail

+ Announce your new address

* Rernind friends that youve changed addresses

* Sitill use your old address to send mail

There's even personalized help for switching from the email service you no longer care to use. But if you're not ready now, we understand
Play around with Grail for awhile. Send and receive some messages. We think you'l like it {you might miss all that sparm, though). And,
when you're ready, the gwitching guide is in our Help Center,

Change is good. It can be easy too
Thanks,

The Grmail Team

m ply Y+ Forward €2 Invite Gmail to chat

¥ Invite a friend
Giwe Gmail to

To reply this message write here

Sponsored Link

1of

(B Mew window
3 Frint all

Sponsored Links {feedback

Address Book Conversion
Instantly convert between popular
address baaks in Windows

s, Connectedsw, com

Share Qutlook folders

Share Outlook calendars & contacts
without needing Exchange Server
e workgroupshare.com

Free - Spam Guard
Dawnload your free

Sparn Guard prograrn
wirr. Blocke Spam. info

More about...

Outlook Addrese Book Export »
Outlook Contacts Folder »
Outlook Express Convert »
Export Yeard »

About these links

6.4.3. Step 3: Send a message

How the last step says, to send a message we only have to click the button that contains the text

“send”. In this case, this button appears at the end of the page, like the red

round shows.

U LGE el ]

O www faidateautomatismiit

¥ Guick Contacts To:["ltenal@silver.udy.es” <ltenal@sitver.udy. es>

Search, add, or invite

@ llani Smith

Add Cc | Add Bee | Edit Subject | Attach a file
Set status here ¥ _

B I U FiI- Ty e

= I «Plaintext

Check spelling w

Concursos Piblicos
Acceda 16 dias gratis a todos los
concursos piblicos de su sector
i, Maninvest. com

Caipirinha-Maschinen

Caipitinha, Cuba Libre, Mojito

&9
Chats are saved
and searchable.

Wir hahen da etwas filr Sie
. CAIPIMAX, COMm
Qn 3/30/07, lltenal

ilver.udg.es <lltenal@silver.udg.es> wrote:

Learn mare prova More about...
Henal Papel Fotografico Prova Dagua »
enal Prova Paternidade »
Add contact Show all Prova De Paternidade »
¥ Labels e About these links
it |abels

w Invite a friend
Give Gmail to

Send Invits | 50 eft

preview invite

Save Now

Send Discard
« Back to Inbox _ Archive | RepottSpam | Delete | [More actions =

Compose messages using colors, bullets, highlighting, and more with rich formatting,

10f3 Older »

You are currently using 0 MB {0%) of your 2834 MB.
Gmail view: standard with chat | standard without chat | basic HTML Learn more

@2007 Google - Terms of Use - Privacy Policy - Prograim Policies - Goodle Home

6.5. Evaluation

In order to evaluate if the contents previously described have been assimilated, answer the
following questions.

1-  Which link is had to select to accede to the screen that allows sending a new message?
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[ Inbox Link

] Compose Mail Link

1 Send Mail Link

2-

L] Yes
1 No

3-

L] Yes
1 No

4-

L] Yes
1 No

To reply a message, we have to clicked on it?

The text button that allows us to send a new message is “send”?
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In the compose mail window, the field called “To” is used to write the receiver address?



	Executive Summary
	Introduction
	List of User and Administrator requirements
	Requirements by Users
	Requirements by Administrators

	Software requirements – analysis of LMS architecture
	Introduction
	Primary Considerations
	Available Open Source Solutions
	Choice and Suggestions
	Conclusion

	Moodle Platform.
	Access to the courses
	Course Main Page
	Content of one course
	Course Forum
	Course News
	Course Evaluation
	Administrator Tools
	Usability Requirements of the platform
	Multi language in moodle
	Sum up

	Example of course
	Go to Gmail main page
	Step 1: Access to the main page
	Step 2: Sign Up

	Create a new Gmail account
	Step 1: Introduce personal information
	Step 2: Go to our Gmail Account

	Sending the first message
	Step 1: Clicked the Compose Mail link
	Step 2: Fill the message fields
	Step 3: Click Send button

	Read the first message
	Step 1: Click Inbox link
	Step 2: Reply a message
	Step 3: Send a message

	Evaluation


