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Tutorial:  Senior Learning Platform 
 
Ten years ago, the word “Internet” was practically unknown to most people. 
Since then, the Internet has become the most powerful communication tool for 
people around the world. The Internet is a collection of various services and 
resources which you should take advantage of. 
 
By using the Internet, you can do amazing things, such as get connected with 
friends and family around the world. You can communicate with them using your 
computer and an Internet connection. You can also send electronic messages to 
them and talk with them without using a phone. You can even see them using 
your computer, and a special camera. 
 
In addition, you can read your favourite book on the Internet, as well as read and 
post topics of common interest on discussion forums with other people who like 
the same book. But this doesn’t only apply to books; you can do this with any 
topic you like! 
 
Are you planning your next holidays? Using the Internet, you can plan everything 
easily; you can book your flight and check out the travel destinations you are 
interested in. You can do all of this from the comfort of your home and without 
spending money.  
 
Want to find out more? Let’s go try out Senior Learning and learn a bit more! 
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Objectives 
 
In this module, you are going to learn how to use the Senior 
Learning platform. You will also learn how to log in to the 
system and how to access the home page. You will learn to 
use the main menu and navigate through the different 
sections. You will also learn how to access other available 
courses on the platform and how to complete the course.  
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Chapter 1: Login into the platform. 

Once you access the Senior Learning platform, you need to identify yourself in 
order to access to all the course contents. To do this, you have to click on the 
word “Login”, as shown in the following image. 
 

 
 
 
Once you click on the Login link, the login page will appear. There you have to 
type your username and password. 

1. Type in your Username. Here, you have to type in your Username. This is 
the name that uniquely identifies you on Senior Learning. Type yours into the 
box as shown in the figure:  

 
 

2. Type in your Password. Here, you have to type in your Password. 
Remember, it is the secret word or phrase that you use to access the courses. 
Type your password as shown below: 

 

 
 
Lastly, you have to click the “Login” link as shown in the figure: 
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Chapter 2: Virtual tutor 

One of the most useful parts of the Senior Learning platform is the Virtual Tutor 
figure.  This figure will carry out the work of a tutor who will guide you through 
the learning process. These functionalities are: 
 

1. Get recommended content using the user profile.  
 

The first time a user accesses the platform, the Virtual Tutor will appear.   
This figure, first of all, will recommend that you read an introduction 
understand how this platform works. Secondly, it will ask you some questions. 
Your answers to these questions will be used to guide you to the most 
interesting content, taking your profile into account. It will also configure the 
image of your Virtual Tutor, depending on your gender. 
In the following image, you can see the appearance of the functionalities that 
we have just described. 
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2. Remember the last content you were looking at.  
 

Each time that you log in to the platform, the Virtual Tutor shows some 
information related to the last time you used the system. This information is: 

a. The time and the duration of your last visit. 
b. The last thing (content) that you were looking. This allows you to 

pick up where you left off. 
 

 
 

3. Show some connection information. 
 
Like the last functionality, when you are ready to logout (leave) of the 
platform, the virtual tutor appears again, showing some connection 
information. This information is the same as in the last step: 

a. The time and the duration of your last visit. 
b. The last thing (content) that you were looking. This allows you to 

pick up where you left off. 
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4. Monitor the time you spend on one course. 
 
Each of the Seniorlearning courses has been given a timeline by teachers. This 
means that they estimate the time that it will take for you to complete the 
course.  
Taking this into account, the Virtual Tutor monitors the time each user takes 
to complete the activities of each course. If you spend more time than 
expected, the virtual tutor will appear to ask you are having problems with 
the activities. It will also offer two options to solve the problem: 

a. Go to the FAQ (Frequently Asked Questions), where you can post 
the problem you have and get it answered. 

b. Go to the beginning of the active course, which will start the course 
over. 

 

 
 

5. Monitoring when it was the last user connection to the platform. 
 
This is a similar functionality as the previous described. The Virtual Tutor 
monitors the last time the user signed on to the platform. If happens a few 
times, the virtual tutor will appear asking the user if he or she has problems 
understanding the content. It will also offer two options to solve the problem: 

a. Review the introduction to the SeniorLearning environment 
b. Go to the beginning of the active course, which will start the course 

over. 
 

 

 

 

Chapter 3: Viewing the courses homepage 
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1. Access the courses page. Once you access the Senior Learning platform, 
you will see a page that shows all the available courses. To choose the course 
that you want to do, just click on the button that contains the title of the 
course. For instance, to start with the “Communication Through Internet” 
Course 2, you have to click on that course’s button, such as shown in the next 
figure: 

 

 
 

2. View the course description home page. The course description 
homepage consists of two sections. The main menu of the Senior Learning 
Platform is located on the left side of the page and a brief explanation about 
the contents of each course can be found on the right side. It is shown in the 
next figure: 
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To start learning with the course, you should click on the Start Course 2 Link. 
This link appears also in the course description and also in the Course 2 
navigation on the left side of the page (see figure above). 
 

3. View the course’s content.The content of the courses is separated into 
different modules. You can access it using the buttons that appear on the 
right side of the page or using the course 2 navigation block on the left side. 
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In the following chapter we will describe the functionality of the different blocks 
that appear to the left of the course content. 
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Chapter 4: The Senior Learning Menu. 

 

1. The Senior Learning Menu. Here you can see the main menu for a course. 
It looks like the figure below. The menu provides navigation between 
different sections in the platform. For instance, from here you can access all 
the course’s contents and resources, as well as meet people like you online.   

 

 
 
 

 

2. Course Navigation. If you look more closely at the Course 2 navigation 
menu, you will see a small “+” next to each section. By clicking on this 
symbol, you can see or hide the contents of the blocks. For example, click on 
the “+” symbol next to “Course 2 Navigation”, and you can view the course 
index. Once the block is shown, the symbol changes to “-”. In the same way, 
you can view or hide the sections in other blocks as shown next: 
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In the Course 2 Navigation, you can see the links that allow you to access: 
 

• Course 2 Description: clicking on this link will take you to the 
description of Course 2. 

• Different modules that make up the course content. In this case, 
Course 2 is made up of four modules. If you want to access the 
content of one of these modules you simply click on the name of 
the module. 

• To return to the Course 2 home page, you can click on the link 
labelled “Course 2 Modules” 
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3. Course Resources. If you select the block labeled “Course Resources”, you 
will find three links. These links allow you to access the course’s forum, a 
type of bulletin board where you can write posts or read posts by other users. 
You can also access the course glossary, where you can find the meaning of 
the more technical words used throughout. You can also download a printed 
version of the course. The block looks like this: 
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4. View the participants. Here, you can meet other Senior Learning online 
participants or people doing the courses just like you are. To do that, you 
click on the “participants” link, as shown in the next figure:  

 

 

 

5. Viewing other participants’ information. Once you have clicked on the 
“Participants” link, you can see all the people who are online like you, as 
well as some information about them, such as City/town, Country, and the 
last time they were online. It is shown in the next figure: 
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If you want to know more about a specific participant, you can to click on their 
username. For instance, if you click on “Admin User” (as shown above), you can 
see more detailed information related to his or her profile, as shown in the next 
figure: 

 Doing click, you can 
view his forum posts or 
his Blog, if he has one  

 

 

 

 

 

 

 

 You can send a 
message to him 

 

6. View online users. With this block, you can see the other students who, like 
you, have been online taking the course within the last 5 minutes.  You can 
contact these users as explained in the previous paragraph. 
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7. Chat with users online. If you have any questions related to the course, you can 
talk with the tutor or with other students in real time. To do this, follow these steps. 

1. Go to the Course Resources Block, and select Course Chat as shown in the 
following image: 

 

2. After you do that, a new window will appear, allowing you to access the 
Chat main page. It also provides information about the users who are 
chatting online. 
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3. If you click on the link highlighted in red, you will be taken immediately to 
the chat room. There you can ask any question that you have in real time. 
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Chapter 5: The Course Contents. 

1. View the course content. Another way to access the course content is by 
clicking on the button for each course module. These buttons appear on the 
right side of the course. Next to each button, will find a brief description of 
each module, as shown in the next figure: 

 

 

2. View the content of one module. Once you click on one of the module 
buttons, you will see the first page of the content. To navigate from one page 
to another, you must click on the link labelled “Previous Step” or “Next 
Step”, which appear at the top and at the bottom of the page. You will also 
find a number of steps that you must read to complete the content of each 
module. 
On the first page of each module, you will find an introduction as well as the 
objectives and activities to be completed within the module. 
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3. Last page of each module. Once you finish a module, you will find a page 

with a “congratulations” message. On this page, you will find a few different 
links: 

 
• Next Module link: With this link you can access the content of the next 

module. 
• Return to the home page: This link allows you to go back to the course 

home page, where you’ll find the module buttons as well as the 
description of each module. 

• Activity link: These links open the activities related to the module that 
you have just completed. Here you will find a description and also the 
steps that you have to follow to satisfactorily complete the activity. 
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With this tutorial you have learned how to use the Senior Learning Platform. You 
now know how to access the homepage and log in to the platform. 
 
You have learned about the Senior Learning main menu and now you can identify 
the different options and features on the homepage. 
 
In addition, you have learned how to access a specific course index and how to 
access other courses. You have also learned how to view information about other 
members on Senior Learning and how to send a message to them if you like. 
 
Finally, you have learned how to navigate through the Senior Learning courses 
and how to view the different sections. 
 
You are now ready to get started with Senior Learning and enjoy all the 
advantages the Internet has to offer!  
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